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Part 2 Agenda

 Characteristics of a good document

 Level the task not the document

 What’s good?

 How to find documents for specific paths

Adapted from ‘Developing Work-Related Learning Materials’.  SkillPlan BC 2007 

Essential Skills Workshop”, Jane Tuer and Through the Worker’s Eyes, 2009







Characteristics of good documents*

1. Authentic

2. Well-written and well-designed

3. Visually interesting

4. Useful for replicating several real-life tasks

5. Typically used in real-life (generic)

6. Comply with current standards (i.e. First Aid)

7. Integrate different Essential Skills/OALCF competencies

Ramsay/Tuer et al 2013 *Refer to Practitioner Guide pages 12-15



Avoid documents that are:

 Too technical - choose only if typical to the job or 

typically used in the pathway

 Several pages long - choose specific sections equal to 

one page 

 Gender or culturally biased

 Bilingual on the same page - this adds level of difficulty 

for learner 
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Document Checklist*
 Information is displayed in 

typical format

 Satisfies the instructional 

purpose

 Is visually interesting, 

Canadian content

 Contains enough info to 

allow someone not familiar 

with the job to use it

 Has potential for reading, 

writing, document use 

and/or numeracy tasks

 Is authentic

 Has minor errors such as 

misspelling corrected

 Permission received by 

employer to use; approval 

given/names changed if 

needed

Ramsay/Tuer et al 2013 *Refer to PDF “Document Checklist”



Webinar Exercise:

Is this a good document?

Let’s review the strengths and weaknesses of each 

document (A, B, C).

These document are all from SkillPlan BC.

Take a few minutes to review the documents and complete 

the Exercise 1: Choosing Workplace Documents Worksheet.
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Skillplan exercise 1 - 

Document A – page 14
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Skillplan exercise 1 – 

Document B – page 15
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Skillplan exercise 1 – 

Document C – page 16



Finding authentic documents

 Where can you find authentic documents for any of the 

pathways?
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