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Part A: 

 Tasks & task sets 

 Tasks vs. Skill building 

 Theoretical basis 

 Introduction to complexity 

 

Part B: 

 Characteristics of a good document 

 Level the task not the document 

 How to find documents for specific paths 

 

Part C: 

 Complexity scale 

 Task Checklist 

Part D: 

 Complexity in-depth 

 Review 

 Final Assignment 
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Webinar Agenda* 

1rst Webinar 

Parts A & B 

2nd Webinar 

Part C 

3rd Webinar 

Review & Samples 

*Adapted from ǮDeveloping Work-Related Learning Materials’.  SkillPlan BC 2007 Essential Skills Workshopǳ, Jane Tuer and Through the Workerǯs Eyes, 2009 

 



Goals & Outcomes 

Ramsay/Tuer et al 2014 

Goal: 

• Train 100 practitioners across Ontario 

• Create 100 Tasks sets for inclusion on the Portal 

http://taskbasedactivitiesforlbs.ca/ 

 

Outcomes: 

By the end of the webinar series, practitioners will have: 

• Enhanced ability to recognize and acquire good quality authentic documents 

• Increased capacity to create task sets 

• Enhanced understanding of how tasks are different from skill building activities 

• Increased ability to create high-quality, task-based learning activities 

• Increased understanding of how to dissect tasks into OALCF competencies 

• Increased capability to understand and assign complexity levels to their tasks 

 

http://taskbasedactivitiesforlbs.ca/
http://taskbasedactivitiesforlbs.ca/


Part C: Reminder Quiz 
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1. Narrate, Summarize and Compare & Contrast are what level of 

processing? 

a. Moderate 

b. Difficult 

c. Easy 

 

2. TOM stands for: 

a. Type of meaning 

b. Type of method 

c. Type of match 

 

3. A low level task asks learners to compare information from two or 

more areas of a document.                  True or False 

 



Part D Agenda 
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 Complexity in-depth 

 Review 

 Final Assignment 



3 Step Process 

Step 1:  Collect 
Documents 

Step 2:  Develop 
Focused 
Learning 
Activities 

Step 3:  Control 
Instructional 

Focus, 
Complexity 
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Step 3 
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Step 3:  Control 
Instructional 

Focus, 
Complexity 



Blooŵ’s TaǆoŶoŵǇ 
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6 Levels: Things 

learners can do. 

Types of cognitive 

processing.  



Background for Controlling Complexity 

 Peter Mosenthal and Michael D. Hardt – Mosenthal 

Taxonomy 

 Locate, Cycle, Integrate, Generate (LCIG) 

 SkillPlan in B.C. – Controlling Complexity 
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*Refer to Practitioner Guide pg 16-19 



Mosenthal Taxonomy - Periodic Table of Learning 
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What info is learner 
looking for? 

What does the 

learner have to do 
to get the answer? 

What info is given 
to help learner find 
the answer? 

Refer to handout: “Mosenthal Taxonomy” 



Vygotsky’s Scaffolding 
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Four Constructs of a Question 

Four Constructs of a task/question: 

 Type of Requested Information (TORI) 

 Type of Match (TOM) 

 Type of Processing (TOP) 

 Competing Information (CI) – aka ǲdistractorsǳ 
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Construct Dials 
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Moderate 

TORI 

Moderate 

TOM TOP CI 

Easy Difficult 



4-Step StrategǇ™ 
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4 Constructs of Question Structure 4-Step Strategy™ 

1. Read it.  Read or listen to the question 

Type of Requested Information (TORI) 2. Snap it.  Snap the question into the 

Given and Requested parts 

Type of Match (TOM) 3.  Match it.  Use the Given  information from the question to ǲMatch itǳ in the 
document Competing Information (CI) 

Type of Processing (TOP) 4.  Answer it.  Answer the question 



Types of Requested Information 

(TORI) 

Read It 

 When is the start date for the contract? 

Snap It 

 Given: There is a start date for the contract 

 Requested:  When is that start date? 

Think of TORI as ǲsnap the question!ǳ 
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Let’s SŶap the QuestioŶ! Identify the ǲgivenǳ and ǲrequested informationǳ in the 
following questions.  

1. How many parts must be packed into one box? 

2. Name three conditions under which someone can become a member? 

3. Which courses are offered in the winter term but not in the spring 

term? 

4. Where can volatile liquids be stored on the premises? 

5. Who is to be contacted if a customer wants to place an order for 

computer supplies? 

6. Why did the main character return to his home town? 
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Question Words and TORI 
Question Words Types of Requested 

Information (TORI) 

Average 

Correct 

Response*  

Challenging 

 

 

 

 

 

 

 

 

Easy 

What All types ? 

Why Reason 51 

Which Criteria 63 

How Manner – not process 74 

When Time  81 

How much Amount  86 

Where Place/location 92 

Who Person 97 

Ramsay/Tuer et al 2014 
*Percentages from National Assessment of Education Process 92-94, 98 



Complexity Level: Rate These Tasks 

Based on what we just discussed, please rate the level of complexity: easy, moderate or difficult.  Multiple choice ǲPollǳ on the Webinar.  
1. What criteria must be met to be considered for a promotion? 

2. What kind of fuel does this engine use? 

3. Under what conditions is it safe to enter the tank? 

4. What is the process for making the gel mixture? 

5. What is the main idea of the office notice? 

6. Who is responsible for site safety? 
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Spread It Out 
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Determine your ǲasking profileǳ 

What is your tendency when designing task sets? 

 

• Mostly Difficult – more abstract RI > frustration 

• Mostly Easy – RI is usually concrete > unclear 

• Normal Distribution – some of each > helpful 



Type Of Match (TOM) 

ǲI don’t like reading and doing questions.  It’s like looking for a 
needle in a haystack – picking through all the words to find the 

answer.ǳ  - Student 

 

TOM = the information given to help find the correct answer 

Locate ->   Cycle ->   Integrate ->   Generate 
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Type of Match (TOM): levels of difficulty 

Types of Match 

Easy Moderate Difficult 

Locate 

Matching given 

information to 

exact or similar 

information in the 

document 

Cycle 

Making two or 

more Locate 

matches within or 

between parts of a 

document to find 

two or more pieces 

of Requested 

information 

Integrate 

Using two or more 

pieces of 

information 

located from a 

Cycle of a 

document to 

construct the 

Requested 

information of the 

task 

Generate 
Using one or more 

pieces of 

information from a 

Locate, Cycle or 

Integrate with 

specific background 

knowledge that is 

not contained in the 

document to create 

the Requested 

information of the 

task. 

Ramsay/Tuer et al 2014 
Pages 159 – 164 Match It, from SkillPlanǯs Controlling Complexity 



Type of Processing (TOP) 

 This construct contributes to task difficulty 

 It asks: 

ǲWhat do I do with the Requested Information I found or 
created in order to complete the task?ǳ 

 

 Potato Salad Theory 
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TOP – Levels of Difficulty 

Types of Processing 

Easy Moderate Difficult 

Identify Sort Define & 

Describe 

Narrate Summar

ize 

Compare 

& Contrast 

Explain Justify Persuade 

Ramsay/Tuer et al 2014 

Simple       Complex 
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Dial of Difficulty of Levels Types of CI (Distractors) 

 

 

 

 

Difficult 

One exact or similar piece of 

Competing Information inside 

the answer zone 

Given and Requested 

information appear in 

the same paragraph 

after the answer zone 

Two or more exact or similar pieces of Competing 

Information inside the answer zone 

 

Moderate 

One or more exact or similar pieces of Competing 

Information in the paragraph(s) before the answer zone 

 

 

Easy 

Answer is at the beginning of the answer zone 

No Competing Information 

Competing Information (CI) 



IALS Level 2 Task 
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What happens when the impatiens plant is exposed to 

temperatures of 14 C or lower? 



Ramsay/Tuer et al 2014 



Document > Tasks > OALCF 
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 Review the document 

 Determine the relevant pathway  

 Begin drafting tasks (3 – 7 questions) 

 Review each task for OALCF competencies & 

complexity levels 

 Check for scaffolding – working from easy to more 

difficult 

 Try it Out! – ask a colleague 

 Revise as needed 



Summary 
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 Controlling complexity helps to scaffold & support learning 

 Four Constructs of a Task: 

 Type of Match (TOM) 

 Type of Requested Information (TORI) 

 Type of Processing (TOP) 

 Competing Information (CI)/Distractors 

 Authentic documents -> Authentic tasks sets 



More Information 

For more detailed information, purchase the resources: 

Developing Work-related Learning Materials (English & 

French) and Controlling Complexity (English) from 

SkillPlan BC 

Website:  www.skillplan.ca  

Publications link: 

http://skillplan.ca/tools-and-publications 
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http://www.skillplan.ca/
http://skillplan.ca/tools-and-publications
http://skillplan.ca/tools-and-publications
http://skillplan.ca/tools-and-publications
http://skillplan.ca/tools-and-publications
http://skillplan.ca/tools-and-publications


Thank You!!! 

Questions?  

anne@projectread.ca 

jane@projectread.ca  
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